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RelevantRelevantRelevantRelevant PHONE NUMBERS

TOURNAMENT DIRECTOR 
Sandra Reichel 
+43 664 2006664 

HEAD OF PLAYERS SERVICE 
Alex Grau
+ 43 664 1006350 

PRACTICE BOOKINGS 
TEXT US VIA WHATSAPP 
+43 664 99552657 

TRANSPORTATION 
SERVICE
Alex Grabowsky
+49 172 6734505

HOTEL RESERVATION 
Björn Kroll
+49 171 1449309

SOCIAL MEDIA OFFICE 
Hannah Ortner
+43 664 2437360

TOURNAMENT AFFILIATE / ACES
Raquel Martin
+43 610 224487

WTA SUPERVISOR
Roberto Ranieri
+1 727 2766858

WTA PLAYER RELATIONS
Irina Black 
+44 7561 684264
 
WTA PHCP
Tom Bull
+1 727 7174265

WTA COMMUNICATIONS 
Freya Davies 
+44 79 26901370

WTA MHCP
Zoe Moffat
+1 727 6214088
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UPPER AUSTRA LADIES LINZ

@WTALinz

@WTALINZ

UPPER AUSTRIA LADIES LINZ

Follow us 

on social media



official

streaming times

MATCH RECORDINGS & STREAMING:
Access via WTA platform.

STREAM ORF (TBA)

 



COURTYARD MARRIOTT 

Address:       Europaplatz 2 

                        4020 Linz 

                        Austria 

ROOM RATES – PAYMENT (Breakfast is included)

All players will receive a complimentary room according to

the per diem WTA rules. 

CONTACT

Your contact person regarding hotel reservation is 

Björn Kroll 

      +49 171 1449309 

      hotel@matchmaker.at 

PARKING 

There is a possibility that you can park your car in the garage

of the hotel (at your own cost). 

OfficialOfficialOfficialOfficial hotel



TRANSPORT CONTACT

Alex Grabowsky 

      +49 172 6734505

      transport@matchmaker.at 

There is an information point on site, located at the 

Players Entrance. 

Airport Transfers: 

Pick-ups/Drop-offs are provided from Linz Airport (LNZ) 

and Linz Railway Station (Hbf) ONLY.

24-hour advance booking is required for departures

Arrivals: requested through Tennis / WTA UNO 

Departures: submit through the the on-site transport desk

or via WhatsApp/email

Practice off site Transfers: 

Transportation for practice off site MUST be booked in

advance (90 mins before). 

TRANSPORTATION STARTING DATE: Friday, April 30, 2026 

SHUTTLE TIMES: 7:00 AM until 10:00 PM 

TransportationTransportationTransportationTransportation



PLAYERS DESK 

Our office will take care of the following: 

         - Practice Bookings

         - Balls (Dunlop Fort All Court) 

         - Water & Towels

         - Meal allowance

         - General information

         - Player activities 

PlayersPlayersPlayersPlayers service

PLAYERS DESK

CONTACT

Contact regarding 

Players Services 

Alex Grau

      +43 664 1006350 

      ag@matchmaker.at

 

PRACTICE BOOKINGS

       +43 664 99552657 

       players@matchmaker.at 

TEXT US VIA WHATSAPP 

There are two service points,

one at the official hotel and one

on site in the Players Area. 



LOCATION

Official Hotel Courtyard Marriott

Hotel entrance – Players Service Desk 

Each player receives 2 guest badges.

PLEASE NOTE

Credentials must be worn at any time in order to avoid any

access / security problems. 

In case you need additional
tickets for guests 
to watch your matches,
contact Players Service: 

TICKET CONTACT
Alex Grau 
       +43 664 1006350
 
 TEXT US VIA WHATSAPP 

CredentialsCredentialsCredentialsCredentials

Extra TicketsExtra TicketsExtra TicketsExtra Tickets



GymGymGymGym
ON SITE 

Warm-Up area – opens daily with the start of training 

OPENING HOURS HOTEL GYM

From Monday to Thursday: 06:00 AM – 10:00 PM 

From Friday to Sunday: 06:00 AM – 08:00 PM 

LOCATION
Players Area on site

Opens every day before the start of first training session and

ends 1 hour after the last match. 

& warm-up areaLockersLockersLockersLockers



MedicalMedicalMedicalMedical service

ON SITE

Players only Area 

Tournament Physician, Massage Therapy, PHCP´s, Mental

Health Care Provider
Bookings are required for Massage Therapy and Mental Health Care

Provider, PHCP appointments will be offered by both walk-in and

booking system. 
Use booking link/QR-code as provided via email and posted on-site.

StringingStringingStringingStringing service

LOCATION

On site

Start Date: Friday, April 3 from 9.00 AM 

Opens every day 2 hours before the first match and ends 30

minutes after the last match.

The stringing fee is 25,00 € per racket – will be deducted

directly from your prize money, without exception. 



LaundryLaundryLaundryLaundry service

Drop-off Location: Hotel reception

Drop-off: anytime

If you drop it off later than 09:00 AM – pick up the next day

not before 05:00 PM. 

INFO: The laundry service is ONLY available from Monday to

Friday (drop-off before 09:00 AM = return on the same day).

Drop-off possible for players at the weekend  - return on

Monday not before 05:00 PM.

COSTS

Players + one coach - one bag (3 kg) / day free of charge.
(Please use ONLY the laundry bag from the hotel room!) 

Additional PST laundry - 25,00 € / bag, deducted from 

players prize money, without exception.

PrizePrizePrizePrize Money

Players can now access Prize Money receipts through their Player

Zone account.
For players without Player Zone accounts, please email: prizemoney@wtatennis.com

CONTACT

Your contact person regarding prize money 

Björn Kroll               +49 171 1449309 

                                    hotel@matchmaker.at 

mailto:prizemoney@wtatennis.com


PlayersPlayersPlayersPlayers Lounge/Restaurant

Lunch

Breakfast
Provided by the tournament 

LOCATION

Official Hotel Courtyard Marriott ground floor 

OPENING TIMES

06:30 AM – 10:30 AM (Monday – Friday) 

07:00 AM – 11:00 AM (Saturday – Sunday) 

Provided by the tournament

LOCATION

Players Restaurant on site 

OPENING TIMES

12:00 PM - 03:00 PM (Friday, April 3 and Saturday, April 4)

11:30 AM – 03:00 PM (Sunday, 5 April - Sunday, 12 April)

Access via badge scan – credit automatically stored

On Friday of the first weekend the players restaurant is

ONLY available for Main Draw Players/PST. No additional

tickets can be bought.



The following number is free: players + 2 PST

If more credit is needed, please contact the Players Service.

Each additional person costs 30,00 € (only cash payment

possible). 

PlayersPlayersPlayersPlayers Lounge/Restaurant

LIGHT MEAL  

Provided by the tournament

Location

Players Restaurant on site 

Opening times

03:00 PM - 06:00 PM (Sunday, April 5 - Friday, 10 April) 

Access via badge scan – credit automatically stored



in addition

dinner

Provided by the tournament only for players scheduled for

matches not before 06:00 PM (late matches) or players finish

their matches around 6 p.m. 

LOCATION

Players Restaurant on site 

OPENING TIMES

06:00 PM – 09:00 PM (Sunday, 5 April - Saturday, 11 April 

Access via badge scan – credit automatically stored 

If more credit is needed, please contact the Players Service.

Each additional person costs 30,00 € (only cash payment

possible).

You can use the restaurant facilities in the hotel or dining

outside (own costs). You can find other restaurants on the

next page.

 

PlayersPlayersPlayersPlayers Lounge/Restaurant



DinnerDinnerDinnerDinner in linz

Partner restaurants of the Upper
Austria Ladies linz 2026

RESTAURANT AM GRABEN

Address: Graben 24, 4020 Linz 

      +43 676 88084744 

Opening time: Monday – Friday  

PÖSTLINGBERG SCHLÖSSL (nice view over Linz)

Adress: Am Pöstlingberg 14, 4043 Linz

      +43 732 716633 

Opening time: Monday – Saturday

GÖTTFRIED

Adress: Hofgasse 5, 4020 Linz

       +43 732 716633 

Opening time: Tuesday – Saturday

Italian Restaurants 
IL CAMINETTO

Address: Hessenplatz 19, 4020 Linz 

      +43 732 772579

Opening time: Tuesday – Sunday  

CASA ITALIANA

Address: Johann-Konrad-Vogelstrasse 7-9, 4020 Linz 

      +43 732 779922

Opening time: Tuesday – Saturday 



International/Asian Restaurants 
CoCo

Address: Herrenstrasse 23, 4020 Linz

      +43 732 7878oo

Opening time: Monday – Sunday 

aii-Linz

Address: Landstraße 12 , 4020 Linz

      +43 732 947 979

Opening time: Monday - Friday

NATIONAL Restaurants 
Josef Stadtbräu 

Address: Landstraße 49, 4020 Linz 

      +43 732 773165

 Opening time: Monday – Saturday

STADTLIEBE

Address: Landstraße 31, 4020 Linz 

      +43 732 770605

 Opening time: Monday – Sunday 

TANTE KAETHE

Address: Strasserau 3, 4020 Linz

      +43 732 261933

Opening time: Tuesday - Saturday

DinnerDinnerDinnerDinner in linz



SightseeingSightseeingSightseeingSightseeing in linz

CLASSIC TOURIST SPOTS 

         - ARS Electronica Center Linz 

         - Experience world Pöstlingberg 

         - Lentos art museum 

         - City center of Linz & Mariendom

         - Mural Harbor Gallery

         - Saturday morning market 
              (Südbahnhofmarkt - 5 minutes by foot from the hotel) 

         - Music theatre Linz
        

PÖSTLINGBERG 

         - Mountain of Linz 

         - Get a great view of the city of Linz 

         - Zoo of Linz 

         - Viewing platform 

ARS ELECTRONICA CENTER 

         - Unique world of images 

         - Light shows 

         - Impressive architecture 

For details please contact the Players Desk.

By the way:
Sustainability is very important to us. Since last year we also offer

tickets for public transport - should you plan a trip to the city. You can

get the tickets at the Players Desk. 



We offer exclusive access to:

BLAU-WEIß LINZ

Blau-Weiß Linz vs. WSG Tirol 

11th of April

(LASK)

LASK vs. FK AUSTRIA WIEN 

5th of April

ARS ELECTRONICA CENTER
Step into the future at Ars Electronica

Center: Discover world-class digital art and

interactive technology.

(BRUCKNERHAUS) 
The Brucknerhaus Linz combines breathtaking

riverside views and world-class

acoustics and offers the perfect cultural

escape between your matches.

For details and registration please contact the Players Desk. 

Limited tickets available!

ENJOY LINZENJOY LINZENJOY LINZENJOY LINZ
OFF COURT



focus

on fair play

1. The recognition and observance of the rules of competition 

2. Respectful interaction between players

3. Respect the opponent

4. Respect the officials 

5. Respectful behavior with the fans and tournament staff 

6. Respectful behavior with coaches, sports officials etc. 

7. Respectful behavior between sports officials and players 

8. Remember that winning is not everything 

9. Keeping attitude in victory and defeat 



WE ARE VERY
HAPPY TO
HAVE YOU
HERE IN LINZ!

5 – 12 April 2026DESIGN CENTER LINZ
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